
  GUIDING
  PRINCIPLES
  We believe housing is a basic human right and 
  that individuals cannot achieve stability until they 
  are housed first.

  We serve those facing or experiencing the 
  traumatic effects of homelessness with dignity 
  and respect.

  We work relentlessly to support our clients
  and to pursue innovative solutions to prevent and 
  end homelessness.

  We are progressive, proactive, transparent and 
  intentional in our thinking, words, and actions.

  We incorporate diversity and inclusion in our 
  client work, our leadership, our staff, our 
  volunteers, and the communities we serve.

  We will lead and influence the effort to
  end homelessness through collaborative 
  relationships that achieve this goal.

  We achieve measurable impact and know that
  leveraging data and targeting our resources 
  produce the greatest outcomes.


